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August 2013

TO: ALL ELIGIBLE PARTICIPANTS OF THE MICHIANA AREA ELECTRICAL
WORKERS’ HEALTH AND WELFARE FUND

NON MEDICARE ELIGIBLE PARTICIPANTS AND DEPENDENTS

RE: PRESCRIPTION DRUG VENDOR – HUMANA
PREFERRED PROVIDER NETWORK – ANTHEM
CLAIM PROCESSING – BENESYS

EFFECTIVE SEPTEMBER 1, 2013

Dear Participant:

This is a reminder that as of September 1, 2013, the Plan will no longer be utilizing the services
of Blue Cross Blue Shield of Michigan (BCBSM) for your medical or prescription services.

As of SEPTEMBER 1, 2013 the Plan has new providers for your prescription benefits:
Humana and medical benefits: Anthem, with claims being processed through Benesys.

PLEASE NOTE: Your deductible, co-payments and out-of-pocket maximums have not changed

Prescription Drug Program and Pharmacy Benefit Manager - HUMANA

Humana has over 62,000 in-network pharmacies nationwide including large chains to small
privately owned facilities. Humana also owns its own mail order pharmacy, RightSource Rx
that is listed as the third largest mail order facility nationally that will handle your mail order
prescription coverage. For questions regarding your pharmacy benefits, contact Humana toll
free (877) 823-2386. Please note: your prescription co-payments have not changed.

If you currently obtain your prescriptions via mail order and wish to continue with mail order,
you must call Humana’s mail order department, RightSource RX to change your mail order
prescription vendor. Contact Humana at the telephone number listed on the back of your
Prescription Card; toll free (877) 823-2386 and select option 3 for the mail order department.

Humana Pharmacy Cards were mailed to all eligible participants – if you have not received your
Humana Pharmacy Card, contact the Fund Office (877) 244-9473 to verify your eligibility.

On your next visit to the pharmacy, be sure to update your pharmacy records by showing your
new Humana Pharmacy Card.



Preferred Provider Network - ANTHEM

Effective September 1, 2013 BCBSM the Funds Preferred Provider Organization (PPO) network
is Anthem and all medical claims will be priced through Anthem and/or the BlueCard program.

In addition, your claims will be processed through BeneSys. BeneSys is a Third Party
Administrator that will process all of the claims for the Fund with the Anthem / Blue Card
discount. If you have any questions regarding the processing of your medical claims, please
contact BeneSys toll free at (855) 337-9346. Please note: your deductible, co-payments and
out-of-pocket maximums have not changed.

New Anthem identification cards were mailed to all eligible participants – if you have not
received your Anthem ID card, contact the Fund Office (877) 244-9473 to verify your
eligibility.

To find a participating provider, contact the Provider Locator number (800) 810- BLUE (2583),
or visit the Blue Cross website; www.bcbs.com.

On your next visit to the Doctor, hospital or laboratory, etc., update your insurance information
by showing your new Anthem ID card.

The Fund Office (TIC International Corporation) will continue to process contributions, calculate
eligibility, process self-payments, disability benefit claims and Supplemental Benefit Account
(SBA) claims. In addition, the Fund Office will continue to process the Money Purchase Plan
and Pension Fund benefits.

If you have any questions regarding the above summary, please do not hesitate to contact the
Fund Office or the specific provider of services.

Sincerely,

Michiana Area Electrical Workers’ Health & Welfare Fund
Board of Trustees
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